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Refund Policy - Redbird Flight Training Academy Pvt. Ltd.

1. No Refund Policy

Redbird Flight Training Academy Pvt. Ltd. follows a strict NO REFUND POLICY.

All fees and charges paid by students towards admission, training, or any related services are non-refundable under
any circumstances.

2. Scope of Non-Refundable Fees
This policy applies to all types of payments, including, but not limited to:
e Admission Fees
e Course / Training Fees
e  Registration Charges
e Any other fees paid to the academy
No refund shall be provided in cases of withdrawal, discontinuation, absence, or non-completion of the course.

3. Exception — Management Discretion
Notwithstanding the above, the academy may consider refund requests on a case-by-case basis, solely at the
discretion of the management.

e Such decisions will be exceptional in nature

e Approval of any refund is not a right or entitlement

e The decision of the management shall be final and binding

e The academy is not obligated to provide any justification for its decision

4. Refund Processing (If Approved)

In the event a refund is approved by the management:
e The refund amount, if any, shall be determined solely by the management
e Processing timelines will be as decided by the academy
e Applicable deductions, administrative or otherwise, may be applied

5. Acceptance of Policy
By enrolling in any course and/or making payment to Redbird Flight Training Academy Pvt. Ltd., the student
acknowledges and agrees to abide by this Refund Policy.

6. Overriding Clause
This policy supersedes any verbal communication or representation made by any employee or representative of the
academy.

7. Final Authority
All matters related to refunds shall be governed by the internal policies of Redbird Flight Training Academy Pvt. Ltd.,
and the decision of the management shall be final.

8. Digital Document Validity
This is a system-generated digital document issued by Redbird Flight Training Academy Pvt. Ltd. and does not require
any physical signature or stamp. The document shall be considered valid and enforceable in its electronic form.
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